
    Last updated 6.30.14 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

2014 

 

 

Homeless Youth and 

Young Adult Family 

Reunification Resource 

Guide 



 2 

 

Introduction 
 

This resource guide contains a list of agencies/ programs that provide family reunification services – 
both prevention and early intervention services. 
 

In the first tab you can find a list (alphabetically) of agencies and types of available services.  The 
subsequent tabs provide lists of agencies by type of service and greater detail about the programs. 
 

Prevention services are provided to youth and/or family while the youth is still in the home and  
Include home-based crisis intervention, in-home or agency-based parenting classes and support 
groups, crisis lines and family mediation. 
 
Early Intervention includes services provided to youth and/or family after the youth has left home, 
and may include reunification, home-based family therapy, out of home crisis diversion, and follow-
up services post reunification. 
   

For additional input, edits or updates please contact Courtney Noble at cnoble@uwkc.org. 
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           List of Agencies –Tab 1 

Agency Name:  Auburn Youth Resources  

Contact:  (253) 350-0043/(253) 939-2202 

Website Address:  www.ayr4kids.org 

Services:  Service Types: Prevention and Early Intervention 
o Crisis Services: National Safe Place 
o Services for Families/Caregivers: Family Counseling  

 

  

Agency Name:  Catholic Community Services (CCS) 

Contact: (206) 328-5696  

Website Address:  www.ccsww.org 

Services:  Service Types: Prevention and Early Intervention 
o Family Finding/Relocation Services: Groundwork  
o Services for Families: Family Reunification Pilot, 

Family Counseling 
 

  

Agency Name: Changes Parent Support Network 

Contact: (888) 468-2620 

Website Address: www.cpsn.org 

Services: Service Types: Prevention and Early Intervention 
o Support for Parents/ Caregivers: Parenting Support 

Network 
 

  

Agency Name:  
Department of Social and Health Services-Children’s 
Administration (DSHS-CA) 

Contact: (800) 609-8764 

Website Address:  www.dshs.wa.gov 

Services: Service Types: Prevention and Early Intervention 
o Services for Families: Family Reconciliation Services 

 

  

Agency Name: Friends of Youth 

Contact: (206) 236-KIDS 

Hotline: (425) 869-6490 

Website Address: www.friendsofyouth.org 

Services:  Service Types:  Prevention and Early Intervention 
o Crisis Services: National Safe Place 

http://www.dshs.wa.gov/
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o Support for Parents/ Caregivers: Parenting Classes 
o Services for Families: Family Counseling; Family 

Reunification Pilot 

  

Agency Name: National Runaway Safeline 

Contact: (800) 786-2929 

Website Address: www.1800runaway.org 

Services:  Service Type: Early Intervention 
o Family Finding and Relocation Services: Home Free 

Program  
o Phone-Based Services: National Runaway Safeline  

 
  

Agency Name: Navos 

Contact: (800) 318-5437 

Website Address: www.navos.org 

Services: Service Type: Prevention   
o Support for Parents/ Caregivers: Behavior Support 

Team 
o Services for Families: Behavior Support Team and 

Parent Child Interaction Therapy 
o Crisis Services: Behavior Support Team 

 

  

Agency Name: Parent Trust for WA 

Contact: (800) 932-4673 (press option 2)  9 AM – 5 PM 

Website Address: www.parenttrust.org 

Services: Service Type:  Prevention  
o Support for Parents/ Caregivers: Parenting Warm 

Line 
o Phone-Based Services: Parenting Warm Line   

 

  

Agency Name: Pioneer Human Services- Spruce Street 

Contact: (206) 587-0992 

Website Address: http://www.pioneerhumanservices.org 

Services: Service Types: Early Intervention 
o Crisis Services: Spruce Street Residential Facility 

family counseling  
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Agency Name: Science and Management of Addictions (SAMA) 

Contact: (206) 328-1719 

Website Address: www.samafoundation.org 

Services: Service Types: Prevention and Early Intervention 
o Support for Parents/Caregivers: Family Navigator 

Contact Line and Parent Support Groups 
o Phone-Based Services: Family Navigator Contact 

Line  
 

Agency Name: Southwest Youth and Family Services 

Phone: (206) 937-7680 

Website Address: www.swfys.org 

Services: Service Type: Prevention   
o Services for Families: Family Counseling 

 

  

Agency Name: Street Youth Ministries 

Contact: (206)524-7301 

Website Address: http://www.streetyouthministries.org/ 

Services: Service Type: Early Intervention 
o Family Finding and Relocation Services: Travel Home 

 

  

Agency Name: Therapeutic Health Services 

Contact: (206)322-7676 

Website: http://ths-wa.org 

Services: Service Type: Prevention and Early Intervention  
o Services for Families: Family Counseling 

 

  

Agency Name: YMCA of Greater Seattle 

Contact: (206)749-7550 

Website Address: www.seattleymca.org 

Services: Service Types: Prevention and Early Intervention   
o Crisis Services: CCORS  
o Family Finding/ Relocation Services: Lifelong Family 

Connections 
 

Agency Name: YouthCare 

Contact: (206) 694-4500 
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  Website Address: www.youthcare.org 

Services: Service Types: Prevention and Early Intervention 
o Phone-Based Services: Project SAFE and National 

Safe Place 
o Crisis Services: National Safe Place 
o Services for Families: Family Engagement Case 

Management 
o Support for Parents/ Caregivers: Project SAFE  
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  Support for Parents/Caregivers– Tab 2 
 

            Agencies that have specific services for parents/caregivers of youth who are homeless/runaway or  
at-risk of homelessness 

Agency Name: Changes Parent Support Network  

Contact: (888) 468-2620 

Program: Parent support network 

Description: 
Support groups for parents of at-risk, runaway or out of control 
teenagers 

Eligibility/Cost: None 

  

Agency Name: Friends of Youth  

Contact: (206)236-KIDS/(425) 869-6490 

Program: Parenting Classes 

Description: 
East and South King County classes on parenting, substance abuse and 
connecting with your teen 

Eligibility/Cost: Parents of teens ages 13-19. $60 fee, scholarships available 

  

Agency Name: Navos  

Contact: (800) 318-5437 (M-F, 8 AM – 8 PM) 

Program: Behavior Support Team 

Description: 
Family preservation services for youth with disabilities. Phone crisis 
intervention, and 8-12 weeks of in-home counseling. 

Eligibility/Cost: 
Youth ages 3-17. Must be enrolled with DSHS-Developmental 
Disabilities Administration. 

  

Agency Name: Parent Trust for Washington 

Contact: (800)932-4673 (press option 2) 

Program: Live Coaching Warm Line 

Description: Parenting coaches available by phone.  9 AM – 5 PM. 

Eligibility/Cost: None 

  

Agency Name: Science and Management of Addictions  

Contact: (206) 328-1719 (M-F, 8:30 AM to 5:30 PM) 

Program 1: Family Navigator Phone Line 
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Description : 
Phone support for parents of addicted youth.  Assistance navigating 
treatment system.   

Eligibility/Cost: Parents of youth 13-25. No cost. 

  

Contact: (206) 328-1719 

Program 2: Parent Support Groups 

Description: 
Therapist-lead support groups for caregivers of children struggling 
with addiction. 

Eligibility/Cost: $25 per individual for drop-in, sliding-scale 

  

Agency Name: YouthCare 

Contact: (888) 998-6423 (for parents) 

Program: Project SAFE 

Description: Clinical phone consult for parents 

Eligibility/Cost: Parents of youth 12-17 who have run or at risk of running.  No cost. 
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                                                          Services for Families – Tab 3 
 

Agencies that have specific services for families including youth who are homeless/runaway or  
at-risk of homelessness 

Agency Name: Auburn Youth Resources 

Contact: (253) 939-2202 

Program Family Counseling 

Description: Agency based counseling for youth and their families. 

Eligibility/Cost: Families of youth ages 13-24. Sliding scale, accept Medicaid. 

  

Agency Name: DSHS-CA   

Contact: (800) 609-8764 

Program: Family Reconciliation Services 

Description: 
Assess and stabilize family, short term family counseling, referrals to 
mental health/substance abuse or residential services 

Eligibility/Cost: Families of runaways or youth in conflict ages 12-17 

  

Agency Name: Catholic Community Services 

Contact: (253) 850-2500 

Program: Family Counseling 

Description: Counseling for children, youth and their families  

Eligibility/Cost: 
Children and youth ages 0-21 and their families. Services are available 
for persons with Medicaid. 

  

Agency Name: Catholic Community Services and Friends of Youth 

Contact: (425) 522-4310 

Program: Family Reunification Pilot 

Description: 

Strength based “wrap- around” service philosophy to help youth enlist 
the support of family and natural supports to end homelessness and 
begin housing stability 

Eligibility/Cost: 
Homeless youth and young adults and their families and/or natural 
supports 

  

Agency Name: Friends of Youth 

Contact: (206) 236-KIDS 

Program: Family Counseling 
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   Description: In-agency counseling for youth and families. 

Eligibility/cost: Local youth up to age 25.  Sliding scale, accept Medicaid. 

  

Agency Name: Navos  

Contact: (800) 318-5437 (M-F, 8 AM – 8 PM) 

Program1: Behavior Support Team 

Description: 
Family preservation services for youth with disabilities. Phone crisis 
intervention, and 8-12 weeks of in-home counseling. 

Eligibility/Cost: 
Youth ages 3-17. Must be enrolled with DSHS-Developmental 
Disabilities Administration. 

  

Contact: (206)243-5544 

Program 2: Parent Child Interaction Therapy 

Description: 15 hours of in-home crisis family therapy over 30 days. 

Eligibility/Cost: Families of youth up to age 20. Clients must be referred by DSHS-CA. 

  

Agency Name: Southwest Youth & Family Services  

Contact: (206) 937-7680 

Program: Family Counseling 

Description: In-home, in-school, or in other settings. Services available in Spanish. 

Eligibility/Cost: Sliding scale, accept Medicaid 

  

Agency Name: Therapeutic Health Services 

Contact: (206) 322-7676 

Program: Youth/ Young Adult Chemical Dependency Treatment 

Description: 
Substance abuse treatment services for street youth.  Includes family 
counseling and family support groups. 

Eligibility/Cost: 
Ages 13-25.  Referrals from by court, school or case manager.  Sliding 
scale, accept Medicaid. 

Agency Name: YouthCare 

Contact: (206) 605-7962 

Program: Family Engagement Case Management 

Description: 
Case management for families with youth at-risk of running away, or 
families working to reunify 

Eligibility/cost: 
Youth must be between the ages of 12-24 and live in King County. No 
cost. 



 11 

Phone-Based Services – Tab 4 
 

Agencies that have a designated hotline/crisis line or phone-based support 

Agency Name: National Runaway Safeline 

Contact: (800) 768-2929 (24 hours per day, 7 days a week) 

Description: 
Resources and counseling for runaways and parents of runaways.  
Message relay & conference calls with family. 

Eligibility/Cost: None 

  

Agency Name: Parent Trust for Washington 

Contact: (800)932-4673 (press option 2).  9 AM – 5 PM. 

Program: Live Coaching Warm Line 

Description: Parenting coaches available by phone. 

Eligibility/Cost: None 

  

Agency Name: Science and Management of Addictions  

Contact: (206) 328-1719 (M-F, 8:30 AM to 5:30 PM) 

Program: Family Navigator Phone Line 

Description : 
Phone support for parents of addicted youth.  Assistance navigating 
treatment system.   

Eligibility/Cost: Parents of youth 13-25. No cost. 

  

Agency Name: YouthCare 

Contact: (888) 998-6423 (for parents) 

Program: Project SAFE 

Description: Clinical phone consult for parents 

Eligibility/Cost: Parents of youth 12-17 who have run or at risk of running.  No cost. 

  

Agency Name: YouthCare/ Friends of Youth/ Auburn Youth Resources 

Contact: (800)422-TEEN 

Program: National Safe Place 

Description: Immediate help and safety for youth in crisis 

Eligibility/Cost: Youth under 18 
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  Agency Name: YMCA 

Contact: (206) 461-3222 (24 hours per day, 7 days a week) 

Program: CCORS 

Description: 

Immediate home visit and crisis de-escalation.  Non-emergency 
appointments within 24-48 hours for families in need of support.  Up 
to 8 weeks of in-home family clinical services. 

Eligibility/Cost: Youth under 18 
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                                                          Crisis Services – Tab 5 
 

Agencies that provide either in-home crisis intervention services or out-of-home crisis diversion services 
   

Agency Name: Navos  

Contact: (800) 318-5437 (M-F, 8 AM – 8 PM) 

Program 1: Behavior Support Team 

Description: 
Family preservation services for youth with disabilities. Phone crisis 
intervention, and 8-12 weeks of in-home counseling. 

Eligibility/Cost: 
Youth ages 3-17. Must be enrolled with DSHS-Developmental 
Disabilities Administration. 

  

Agency Name: Pioneer Human Services  

Contact: (206) 587-0092 

Program: Spruce Street Residential Center 

Description: 

Family reconciliation and counseling while youth stays in secure crisis 
residential center (15 days).  Additional in-home family services 
provided after exit. 

Eligibility/Cost: Youth 12-17.  Youth must be referred by DSHS or law enforcement. 

  

Agency Name: YMCA 

Contact: (206) 461-3222 (24 hours per day, 7 days a week) 

Program: CCORS 

Description: 

Immediate home visit and crisis de-escalation.  Non-emergency 
appointments within 24-48 hours for families in need of support.  Up 
to 8 weeks of in-home family clinical services. 

Eligibility/Cost: Under 18 

  

Agency Name: YouthCare/ Friends of Youth/ Auburn Youth Resources 

Contact: (800) 422-TEEN 

Program: National Safe Place 

Description: Immediate help and safety for youth in crisis 

Eligibility/Cost: Under 18 
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             Family Finding and Relocation Services – Tab 6  
 
Services offered to youth to find or relocate to their families/caregivers 
   

Agency Name: Catholic Community Services 

Contact: (206) 437-2459 

Program: Groundwork 

Program Description: 
Wraparound case management for high-needs homeless youth, 
including reconnecting with families. 

Eligibility/Cost: 
Ages 15-22.  Youth screened for program eligibility based on 
vulnerability.  

  

Agency Name: National Runaway Safeline 

Contact: (800) 768-2929 (24 hours per day, 7 days a week) 

Program: Home Free Program 

Program Description: Free bus tickets to return home. 

Eligibility/Cost: Ages 12-20.  Missing persons repot must have been filed for youth.  

  

Agency Name: Street Youth Ministries 

Contact:  (206) 524-7301 

Program: Travel home 

Program Description: Greyhound tickets for youth trying to get home. 

Eligibility/Cost:  

  

Agency Name: YMCA 

Contact: (206) 749-7550 

Program: Lifelong Family Connections 

Program Description: 
Connect youth with potential adult supports through research and 
relationship building. 

Eligibility/Cost: Foster youth and former foster youth up to age 21. 
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National Models – Tab 7 

 
Additional service models showing promising outcomes that are not currently available in King County 

 
 

 Agency Name: 
NYC Dept. of Youth and Community Development Family 
Therapy Intervention Pilot 

Contact: www.nyc.gov  

Services: Trained therapists help LGBTQ youth remain or return home 

  

Agency Name: San Francisco Huckleberry Youth Programs  

Contact: www.huckleberryyouth.org  

Services: Parenting workshops on dealing with at-risk adolescents 

  

Agency Name: Eva’s Initiative (Toronto) 

Contact: www.evasinitiatives.com  

Services: 
Family or individual therapy for shelter involved youth; can be in-
home and services continue after reunification 

  

Agency Name: Everett Cocoon House Project SAFE 

Contact: www.cocoonhouse.org  

Services: 
Phone consultation, home-based therapy, agency-based classes.  
Phone based portion currently available in King County. 

  

Agency Name: San Francisco Family Acceptance Project  

Contact: www.familyproject.sfsu.edu  

Services: Individual and family counseling related to LGBTQ identity 

  

Agency Name: Youth Villages 

Contact: www.youthvillages.org  

Services: Multi-state, intensive in-home therapy for youth and families 

  

Agency Name: Sasha Bruce Stable Families (DC) 

Contact: www.sashabruce.org  

Services: Home-based services, parent support groups 

http://www.nyc.gov/
http://www.huckleberryyouth.org/
http://www.evasinitiatives.com/
http://www.cocoonhouse.org/
http://www.familyproject.sfsu.edu/
http://www.youthvillages.org/
http://www.sashabruce.org/
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Notes 

 

 
 

 


